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Gia tron goéi

1599909000 KHONG BAY PEM

TRON VEN 4 PEM NGU TAI KHACH SAN

Thu tuc don gian - Hoan tién 100% néu khong dau visa




Piém noi bat trong chwong trinh tour:
Miic hanbok va tw tay lam kim chi Han Quéc diing kiéu
A Gio bay dep, tron ven hanh trinh khdm phd Han Quéc 5N4D

A Kham pha Seoul — thu do cua “xvr so kim chi” mang trong minh nét dep
hién dai nhuwng vin giiv dwoc nét cé kinh ciia phwong Dong

@ Ddo Nami — phim trwong ciia nhiéu bé phim noi tiéng tai Han Quéc tao
nén con st toan Chiu A nhw “Bén tinh ca Miia Dong”

& Khdm phd vé dep thanh binh ciia ling c6 Namsan Hanok

@ Thém quan céng vién gidi tri I6n nhét Han Quéc Everland




NGAY 01 TP. HCM B SEOUL

08:30 Truong doan cuia cong ty s& don quy khach tai sin bay Tan Son Nhat. Sau d6
lam thu tuc dén Incheon theo chuyén bay VJ860 LUC 12H20. Quy khach dung

bira trua trén may bay.

Poan dén san bay Incheon 1am thua tuc nhap canh, doan dén nha hang dung diém tam
t6i. Sau d6 xe dua vé khach san nghi ngoi. Quy khach c6 thé ty do kham phéa Seoul
vé dém. Poan nghi dém tai thii d6 Seoul.

NGAY 02 PAO NAMI - GWANGHWAMUN (An sang,trua, toi)

Sang: Poan dung bira sang, sau d6 tham quan:

e Dao Nami - 1a mot trong nhiing diém dén
hap dan khong thé bo qua danh cho nhiing
nguoi mubén dén Han Qudc. La bdi canh

phim noi tiéng > Ban Tinh Ca Mua Pong.

Dung bira trua, sau d6 khéi hanh vé lai Seoul.

e Quang trwong Gwanghwamun-— chinh S o

-

quyén Seoul quy hoach noi nay thanh diém
nhan chinh cho thanh phd, giéng nhu dai 10
Champ-Elysées ¢ Paris hay quang truong

Thién An Mén & Bic Kinh. Quang truong &

Gwanghwamun tga lac trén manh dat rong

34, dai 557m vdi cac cong trinh da dang nhu -~

= Ly

dai phun nudc, tham hoa, cay xanh ... Bay la it G

mdt trong nhiing niém tu hao ciia ngudi dan Seoul.
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b f | e Suoi Cheonggyecheon — con sudi trong mat dai 5.8 km gifra long thu do6 K%? >
i Seoul. Poan duing bira trua va tdi tai nha hang dia phuong 44

Vé khach san nhan phong, nghi ngoi, tw do vui choi, kham pha Seoul vé dém.

NGAY 03 EVERLAND - MYEONGDONG (An sang, trwa, tdi)

Sang: Quy khach dung bira sang tai khach san. Poan di chuyén di tham quan mua
sam tai cira hang tinh dau thong do, cira hang nong san .
Trua: Poan dung bira trua tai nha hang dia phuong, tham quan:

e Cong vién giai tri lién hop
Everland — néi tiéng v&i nhiéu
trd choi & cac man trinh dién
hap dan. Mot trong mudi cong vién
16n nhat thé gii v6i nhidu tro choi
cam giac manh, khu vuon thu hoang
da Safari. Quy khach s€ tha minh vui
choi trong nhitng vuon hoa sac sd,
cung tham gia diéu hanh vé6i doan vii |

cong cua cong vién.
e Tham quan khu phé sdm uét bac nhat Han Quéc -
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Téi: Doan dung bira tdi tai nha hang dla phu’O’ng Tw do kham pha Seoul/ve/ / "
~ ‘\, - dém vai cac khu chg dém cua dia phu’O’ng d

NGAY 04 SEOUL - MAC HANBOK - NAM SAN (An sang, trua, t01) K :
F

Sang: Quy khach dung bira sang tai khach san. Sau do khai hanh di tham quan
mua sam tai quéc bao thar 2 cua Han Québc
e Ctlra hang my pham néi dja, Ctra hang sam chinh pha, ctra
hang mién thué Duty Free
e Trai nghiém lam Kimchi — mac d6 Hanbok Ding bita trura tai nha

hang dja phuong. Chiéu tham quan:

e Cung dién Kyeongbok (Canh Phuc
Cung) - cung dién hoang gia nam ¢ phia bac cua thi d6 Seoul, duoc
xay dyung vao nam 1395 duéi triéu vua Taejo thudc tridu dai Joseon.

e Vién bao tang truyén théng dan gian Quéc Gia Triéu Tién -
Noi luu giir va bao ton cac di san van hoa cua Triéu Tién véi trén 10.000
mau vat phan anh cac nghi &, ton gido, cach bai tri nha cira va cac do vat
trong gia dinh Triéu Tién truyén thong.

e Show Hero Painter - Khan gia s¢ duogc thudéng thic mot vo kich, mot
chuong trinh nghé thuat va mét vé nhac kich trong mot budi biéu dién tao

ra khoang 10 tac pham nghé thuat tryc tiép trén san khau thdng qua motr 7
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chu rinh dai 75 phat day phan khich.

e Thap NamSan - toa lac trén nti NamSan mang dén cho du khach
nhitng goc nhin toan canh caa thanh phd, noi day da tré thanh mot biéu

tugng cua Seoul. (Khdng bao gom phi thang may Ién thép).
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Lang Hanok Namsango
Namsan c6 tén 1a Namsangol Hanok ciing 1a mot trong nhiing dia diém

— oo N SR =X
| - Ng0i lang yén binh nam duéi chan nui

dang tham thG nhét khi téi Han Québc vao mua thu. Truwa: Quy khéch

dung com trua tai nha hang dia phuong

Dung budi toi tai nha hang sau d6 vé khach san, nghi ngoi hoic tw do dao

choi ¢ cac khu chg dém Seoul.
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https://www.klook.com/vi/activity/14368-gyeongbokgung-palace-n-seoul-tower-namsangol-hanok-village-day-tour-seoul/

] f NGAY 05 SEOUL & TPHCM

Sang: Quy khach 1am thi tuc tra phong, di chuyén ra san bay, an sang va:
e Mua sam va déng hang héa tai tap héa Polim

Sau do, tiép tuc rasan bay Incheon lam thu tuc dap chuyén bay vé san bay
Tan Son Nhit chuyén bay VJ863 LUC 11H40 . Vé dén san bay Tan Son Nhat
doan lam thu tuc nhap canh Viét Nam va nhan lai hanh 1y ca nhan. Trudng doan

chao tam biét quy khach va hen gap lai.
Chia tay Quy khach. Hen gap lai quy khach!

Lwu y: Céc diém tham quan trong chuong trinh sé linh déng sao cho phu hop véi
tinh hinh thuec té.

GIA TOUR BAO GOM

1. Vé may bay kht» hdi TP. HS Chi Minh — Han Quéc — TP. H& Chi Minh bay hang Vietjet
Air bao gébm 07kg hanh ly xach tay + 10kg hanh ly ky guvi.

Xe van chuyén theo chuong trinh: d&i méi, may lanh, 1ai xe kinh nghiém.

Huwéng dan vién subt tuyén: néi tiéng Viét, nhiét tinh, than thién.

Céc bira an theo chwong trinh.

Khach san tiéu chuan 3 sao: 2 khach/phong, tién nghi sang trong, 02 khach ngu 1
phong, tredng hop Ié nam hoac nlr ghép ngu 3; Tré em ngu cung givong voi NQuoi
I&n. Khach san tham khao: Jk Blossom Hotel, The Recenz Hotel, ... hodc twong
dwong, link tham khao http://www.jkblossom.co.kr/accommodation.php?ckattempt=1

Phi tham quan thang canh theo subt chwong trinh vao ctva 01 Ian theo chwong trinh.

Nuw&c sudi: 01 chailkhach/ngay.

Bao hiém du lich suét chwong trinh.

. Qua tang: Ma du lich.

ok owh

©®No

10 Visa doan.



http://www.jkblossom.co.kr/accommodation.php?ckattempt=1
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1. H6 chiéu con han trén 6 thang ké tir ngay v&, cé noi sinh hodc bi chu noi sinh.

2. Chi phi ca nhan, gi&t Gi, d6 ubng, ...

3. Chi phi visa cho ngudi cd Quéc Tich nwédc ngoai va visa tai nhap Viét Nam.

4. Phu thu phong don (néu quy khach ngl 1 minh): 3.900.000 VND/khach/subt tuyén
(Ngoai trir L&, Tét vui long kiém tra lai v&i cong ty).

5. Tién Tips cho Hwdng dan vién va lai xe ban dia: 35USD/khach/hanh trinh tour
(L&/Tét tip 40 USD/khach).

6. Cac dich vu khéng dwoc nhéc trong chuwong trinh.

7. Truwdng hop khong dwoc xét duyét lam visa C32 (Visa Online) quy khach sé chuan bi
hoé so theo huéng dan dé lam visa C39 (H6 so ching thuc), dong phi 950.000
VNDB/Khach dbi véi nop thwong va 1.850.000 VND ddi véi nop khan.
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QUY BINH HUY TOUR

> Huy tour ngay sau khi dang ky phi phat 50% gia tri tour.

> Huy tour trudc 20 - 25 ngay so véi ngay khdi hanh phi phat 75% tong gia tour.
> Huy tour trwdc 15 - 19 ngay so véi ngay khéi hanh phat = 90% tdng gia tri tour.
> Huy tour sau thoi gian trén phat 100% gia tri tour.

Viéc huy bd chuyén di phai duoc théng bao tryc tiép véi Cong ty bang van ban hodc qua
email, tin nh&n dién thoai va phai dwoc Cong ty xac nhan. Viéc huy bd bang goi dién thoai
khéng duoc chdp nhan. Thoi gian hly phat tour khéng tinh thir 7 va chi nhat. Truong hop
dwoc cAp visa ma huy tour cong ty sé gil lai hd chiéu trong 3 thang dé hét han visa hoéc bao
Lanh s quan Han Quéc huy visa.

DIEU KIEN DANG KY TOUR

> Dat coc 50% sb tién tour tai thdi diém dang ky. Hoan tat thanh toan tién tour trudc 15
ngay so v&i ngay khéi hanh.

> Khi dang ky tour du lich, Quy khach vui long doc ky chwong trinh, gia tour, cac khoan
bao gébm ciing nhw khéng bao gém, cac diéu kién hdy tour trong chwong trinh.

> Trwéng hop khdng nhan khach: D3 tirng bi ti chdi visa Han Quéc, thudc dién cam/
quay lai Han Quéc, da tirng cw trti bat hop phap tai Han Quéc, lao dong bat hgpph
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tai Han Quédc, vi pham phap luét, vi pham quy dinh vé xuat nhap canh, thudc dién cAm
xuat cadnh (Bao gébm no thué, kién tung, phau thuat thAm my ma chwa déi ho chiéu
méi,...). Néu khach hang khéng khéng khai bao véi nhan vién tw van dan dén bij tir
chéi visa Han Quéc hoac khong xuét nhap canh dworc thi 1& phi khéng hoan lai trong
moi trudng hop la 100% tién tour.

Doan xin visa C32 thé nén ti 1& dau cao, két qua sé tra sat ngay di tour. Trong nhém
khéch dang ky cung (Cung nhém véi nhau) chuing téi sé lwa chon trwéng doan dé ndp
visa Han, viéc an dinh truéng doan sé dwoc théng bao trwdc. Néu trudng doan nam
trong cac dién sau ma khéng khai bao nhw: C6 visa Han Quéc con han, da tirng bj tor
chéi visa Han Quéc, thudc dién cdm quay lai Han Quéc, da tirng cw tri bt hop phap
tai Han Quéc, lao déng bat hop phap tai Han Quéc, xuat khau lao dong tai Han Quéc,
c6 ngwoi nha dang lao dong tai Han Qudc dan dén bi tir chdi visa Han Qudc hoac vi
ly do nao d6 ma khoéng di tour nhw: Hay tour, khong qua dwgrec Hai Quan do vi pham
phap luat va quy dinh vé xuat nhap canh, thudc dién cAm xuét cadnh (Bao gébm ng thué,
kién tung, phau thuat tham my ma chuwa doi ho chiéu m&i,...) thi thanh vién con lai sé
khéng di dwoc va chiing t6i khéng hoan lai bt ky chi phi nao cho tat ca thanh vién cuia
nhém.

Trwong hop hd so quy khach khéng duoc xét duyét dé xin visa C32 (Visa Online) béi
cong ty quy khach sé duoc xét xin visa C39 (H6 so chirng thwe). Trwéng hop hd so
nao khéng duoc xét xin visa C32 va C39 cdng ty sé tir chdi nhan khach dé. Lanh st
quan/Cuc xuat nhap canh Han Quéc tir chdi Visa/Nhap canh sé khéng cho biét ly do.
Trwong hop quy khach khéng dwoc cap visa Han Quéc ap dung doan ghép 18:

Do6i véi visa C32 (Visa Online):

Hoan 100% tién coc trong trudng hop quy khach dang ky va ndp hd so theo huéng
dan trwde 30 ngay so véi ngay khéi hanh.

Chi phi khéng hoan lai la 3.500.000 VND/khach trwérng hop khach dang ky va nép ho
so sau 30 ngay so v&i ngay khéi hanh.

Doi vé&i visa C39 (H6 so chirng thwe): Chi phi khéng hoan lai 1a 3.500.000
VNB/khach déi véi ndp thudng va 4.300.000 VNB/khach déi véi ndp khan.

Trwong hop quy khach khéng dwoc cap visa Han Quéc dbi véi doan riéng phi khéng
hoan lai dbi v&i visa C32 va C39 (Hb so chirng thue) 1a 3.500.000 VNB/khach dbi voi
ndp thudng va 4.300.000 VNB/khach dbi véi ndp khan.

Ngay tai thoi diém dang ky quy khach gtvi hd so theo hwéng dan clia nhan vién tw van
dé xét duyét va xin visa, hd so' cham nhat sau 7 ngay sau khi d&ng ky tour, véi tour
can ngay s& sém hon theo thoi han clia nhan vién tw van. Trueng hop quy khach
khéng phéi hop véi cdng ty cung cap ho so theo han trén phi khéng hoan lai {a 100%
tour.
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Trwong hop khach trwot visa hodc tré thdi gian xin visa do hd so cung cap sai sw that,
do khach khong khai bao da tirng bi tir chdi visa Han Quéc, khach da tirng lao dong
tai Han Quéc hodc khach khéng phdi hop véi Cong ty cung cap hd so xin visa theo
théng bao han ndp hé so' clia nhan vién tw van, cé visa Han con han ma khéng khai
bao, ... Phi khéng hoan lai 100% gia tour.

Trwdng hop Quy khach dau visa ma khdong tham gia tour hoac nguwdi trong nhém
khong dau visa ma ngwoi con lai khdng di thi phi khéng hoan lai la 100% tour.

Tha tuc visa & muc huéng dan visa la thdi diém hién tai, trwéng hop tha tuc xin visa
c6 thay ddi quy khach vui ldng thuc hién va cung cip hd so dé xin visa. Céng ty c6
quyén yéu cau bd sung hd so' dé& xac minh hoé so'. Trwéng hop khdng dam bao an toan
vé hd so dé rang budc khach tai Viet Nam thi cong ty cd quyén tir chdi nhan khach
hoac trwéng hop khong phdi hop véi cong ty bd sung hd so phi khéng hoan lai 1a
100% tién tour.

Quy khach cé sn visa, mang quéc tich nwdc dwoc mién visa, ... Cong ty trv lai
500.000 VNB/Khach. Quy khach tw ddm bdo gia tri clia visa, hd chiéu cltia quéc tich
mién visa,,.. Céng ty khéng chiu trach nhiém viéc visa c6 sdn ctia quy khach khéng cd
gia tri, khéng xuét nhap canh dwoc hodc quy dinh Han Quédc thay ddi vé viéc nhap
canh cho cac nwéc dwoc mién visa trude do.

Quy khéach c6 thé Apec cong ty khuyén khich van xin visa Han Quéc. Thé Apec 13 loai
thé dwoc cap véi muc dich dé doanh nhan dé dang di lai trong khdi Apec thuc hién
cac hoat ddng kinh doanh, thwong mai, dau tw, tham dw cac hoi nghi/hdi thao, ... Néu
dung thé Apec dé nhap canh v&i muc dich du lich quy khach cé thé bi tir chdi nhap
canh. Quy khach tw dadm bao gia tri ctia thé Apec va tt ca trwdng hop bi tir chéi xuét
nhap canh lién quan viéc dung thé Apec cong ty khéng chiu trach nhiém va khong
hoan tién tour.

Quy Khach A mang 2 hoac nhiéu quéc tich, Travel Document (Chwa nhap quéc tich),
thé xanh (Permanent resident), Alien’s Passport, ... khi dang ky tour phai bao v&i nhan
vién tw van Bén B dé dwoc hwéng dan déng thdi cung cap gidy to trén. Trudng hop
khéng khai b4do dan dén khéng xuat nhap canh duwoc Bén B hoan toan khéng chiu
trach nhiém va khéng hoan tra tién tour.

Quy Khach mang quéc tich nwéc ngoai, nhiéu quéc tich hodc chi ¢ Travel Document
(Chwa nhap quédc tich), Alien’s Passport, ... d&m b&o phai cé visa tai nhap Viét Nam
nhiéu 1an d& mang theo Itc di tour va phai cé visa clia nuwéc thir 3 (Nwéc dén du lich)
ddi v&i khach khéng duoc mién visa clia nudc thir 3 (Nwéc dén du lich). Quy khach
tw dadm bdo gia tri xuat nhap canh ctia cac gidy to trén. Gia tour khdng bao gébm chi
phi visa tai nhap vao Viét Nam déi véi Viét kieu va Ngoai kiéu; Khéng bao gébm chi phi
visa cho nuéc thir 3 déi véi khach mang Quéc tich nuéc ngoai.

Quy khach chi mang thé xanh (thé tam trd tai nwéc ngoai) va khéng con ho chiéu Viét
Nam con hiéu Iwc thi khéng du lich sang nwéc the ba dwoc.



Déi v&i khach Quéc tich nwde ngoai khi tham gia tour: Cong ty cam két s& hé tro théng
tin va gitup d& quy khach trong kha nang cia minh, nhung sé khéng chiu trach nhiém
thanh toan bat cir khoan chi phi phat sinh néu quy khach bi co quan di tri nwéc s tai
gilr lai tai clra khdu hodc khéng cho phép xuat nhap canh cuing véi doan. Trong trwéng
hop nay, du khéng mudn, nhung do quy dinh clia nha cung cap dich vu cia nwdc s&
tai, budc long tir chdi khéng hoan tra bat cir khodn chi phi nao cho quy khach du dich
vu nay chwa duoc thye hién.

Céng ty chi t6 chirc du lich tham quan thuan tay, do dé quy khach khong dwoc
phép tw y tach doan trong suét hanh trinh, néu tach doan céng ty sé glri cong
van thong bao t&i Dai str quan Han Quéc — Téng cuc du lich Viét Nam — va Co’
quan An Ninh Viét Nam. Néu quy khach tach doan vi muc dich ca nhan nhw cong
tac, tham than, ... phai bao tai thoi diém dang ky va sé thanh toan sé tién phu
thu la 200 USD/khach/ngay tai Han Quéc. Tty chéi nhan khach ghép tour tai Han
Quadc. Gia trén ap dung cho khach hang mang quéc tich Viét Nam, khach hang
la nguwdi nwéc ngoai phu thu 150 USD/khach, khach Quéc tich Han Quéc 300
USD/khach.

Thwe don bira an la tham khao, c6 thé thay dbi.

Khach hang phai dam bao du sirc khde dé di cing doan theo chwong trinh da chon,
tw chju trach nhiém vé strc khde va cac bénh man tinh (tim mach, huyét ap, tiéu
dwong, xwong khép, ...), bénh bam sinh, bénh tiém an, bénh HIV AIDS, bénh rdi loan
tinh than va than kinh, phu nir dang mang thai, ... 1a nhitng bénh khéng nam trong
pham vi dwoc bao hiém va khach phai viét cam két vé bénh tat clia ban than khi tham
gia tour. Céng ty khéng chiu trach nhiém di véi nhirng trweng hop khach khéng khai
bao bénh, khai bao khéng trung thuc cling nhw cac trwdng hop ndm ngoai pham vi
bao hiém cua tour.

Quy khach mang thai xin vui I6ng bao cho nhan vién tw van tour ngay tai thdi diém
dang ky dé dwoc tw van thém théng tin. Khong nhan khach mang thai tir 5 thang tré
lén tinh ngay vé cla tour vi ly do an toan cho khach. Quy khach doc quy dinh van
chuyén clia hang hang khéng Vietiet dbi véi hanh khach mang thai tai:
https://www.vietjetair.com/vi/news/cam-nang-du-lich-1640944806320/quy-dinh-va-
thu-tuc-di-may-bay-doi-voi-phu-nu-mang-thai-1643078807752

Tén khach hang trong dang ky tour, hodc danh sach thanh vién trong doan cung cap
cho Céng ty du lich phai tring hoan toan véi tén trong hd chiéu. Hang hang khéng sé
tr chdi van chuyén néu sai tén theo quy dinh, Coéng ty du lich s& khéng chiu trach
nhiém déi v&i nhikng trwdng hop khach hang cung cép sai tén hodc khéng dap tng
day da cac quy dinh trén day.

Trwong hop tré em dwdi 16 tudi di véi ba hodc me phai cé khai sinh ban chinh moc
dd con han, trwdéng hop di cung ngudi nha (khdng phai Bé Me) phai mang kém gidy
dy quyén dwoc chinh quyén dia phuong xac nhan truéc 2 ngay di tour (do BS Mediy
quyén cho di du lich) va gidy khai sinh ban chinh méoc dé con han.



https://www.vietjetair.com/vi/news/cam-nang-du-lich-1640944806320/quy-dinh-va-thu-tuc-di-may-bay-doi-voi-phu-nu-mang-thai-1643078807752
https://www.vietjetair.com/vi/news/cam-nang-du-lich-1640944806320/quy-dinh-va-thu-tuc-di-may-bay-doi-voi-phu-nu-mang-thai-1643078807752
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> Bbi v&i khach hang hon 70 tudi, Quy khach va gia dinh cam két dam béo tinh trang

strc khoé dé c6 thé tham gia tour v&i cong ty khi d&ng ky. B4t clr sw cb ndo xay ra trén
tour, Cong ty sé khong chiju trach nhiém.

Tuy theo diéu kién thuc t& ma chwong trinh tham quan cé thé thay déi hanh trinh 1&n
xubng cho phu hop tuy nhién cac tuyén diém du lich van dam bao day du. Trong
trworng ho'p phat sinh vi Iy do khach quan phat sinh tir diém dén nhw: Tam ngwng hoat
doéng, dang trung tu, khiing bd, thién tai, biéu tinh, théi gian tham quan rut ngan do
tinh hinh thwe t&, c6 sw thay déi lich trinh ctia cac phuwong tién van chuyén cong cong
nhw may bay, tau héa hodc ly do khach quan cu thé khac nhw Huéng dan vién cé
théng béo trén tour,... Céng ty sé gilr quyén thay déi 16 trinh, thay dbi chwong trinh,
thay thé cho doan bang 1 diém khac phu hop véi lich trinh va cung dwdng cé thé di
dwoc hodc lwot bd diém bét ctr llc ndo vi sy thuan tién, an toan cho khach hang va
sé khéng chiu trach nhiém bdi thwdng nhirng thiét hai phat sinh.

Trwong hop hang hang khéng huy chuyén, théng bao clia co' quan nha nuwéc Viét
Nam cdm dén dia diém du lich d6, Han Quéc déng ctra du lich hodc nguyén nhan
khach quan, ... thi cdng ty sé nd lwc 1am viéc v&i cac nha cung tng dich vu dé chuyén
sang chuyén bay phu hop khac, chuyén sang ngay ké tiép hodc bao luvu cho quy
khach (Néu cé thé). Cong ty sé trir lai nhirng chi phi phat sinh nhw di vé, phi visa da
thwe hién, ... (néu cd). Trudng hop cac nguyén nhan khach quan néu trén xay ra tai
thoi diém quy khach dang bén Nwéc dén du lich thi cong ty cé trach nhiém hé tro hét
mirc d& quy khach nhap canh vé Viét Nam, Quy khach chiu moi chi phi phat sinh (Néu
cO).

Gia chung t6i dwa ra la gia trung binh ap dung cho 1 khach 1é ghép cho doan tir 15
khach, trong trudng hop sbé lwong khach khéng da 15 khach dé khéi hanh hodc sb
khach dwoc cap visa truwdc ngay khéi hanh khdng dadm bao tdi thiéu 15 khach thi Cong
ty s& bao truwdc cho quy khach chuyén khach sang ngay khac gan nhat ma khéng phai
bdi hoan thém bt ct chi phi no.

Cac chuyén bay cé thé thay ddi vao gid chét tly thudc vao cac hang hang khong, thoi
tiet, ...

Trwong hop Quy khach khéng dwoc xuét canh va nhap canh vi ly do c& nhan va nhan
than, Cong ty dwoc mién trir trach nhiém va sé khéng hoan tra tién tour.

Tré em ngl chung giwdng véi bd me. Méi gia dinh chi dwoc kém 1 tré em, tré em thir
2 déng tién nhw ngudi lon.

T4t ca khach hang tham gia tour déu phai c6 day du ho chiéu va gidy to tuy than khi
xuat canh, d&m bao gia tri st dung ca ho chiéu va gidy t& ca nhan dung quy dinh.
Trwong hop Quy khach khéng dwoc xuét canh va nhap canh vi ly do ca nhan nhw
hinh &nh, théng tin gidy to& trong ban gdc bi mé, khéng ré rang; ho chiéu hét han, khéng
dang quy dinh, ky nham vi tri... Cong ty sé khéng chiu trach nhiém va sé khéng hoan
tra tién tour.



Cac dich vu dwoc dat va thanh toan trwdc nén néu cac thanh vién khdng st dung dich
vu sé khong dwoc hoan lai.

Moi sw thay ddi phai duwoc thbng nhat véi trwdng doan, chung t6i khéng dap ting cac
thay dbi ctia ca nhan.

Tién tips la théng lé quéc té khi du lich nwéc ngoai va la khodn bat budc, quy khach
vui long thanh toan cho Hwéng dan vién trong qua trinh tham gia tour, bao gébm tré em
ttr 2 tudi trér [én.

Déi v&i nhirtng khach chi mua Land tour (ttre dich vu mat dat), cong ty khéng khuyén
khich khach tw mua/xuét vé may bay khi chwa cé sw xac nhan tour chac chan khdi
hanh tir cdng ty du lich. Chung t6i khéng chiu trach nhiém vé chi phi chuyén di déi voi
khach san, vé may bay, visa, ... ciia khach néu tour khéng khéi hanh.

Cong ty bao thwe hién cac dich vu va t& chire tour theo chwong trinh dinh kem. Céng
ty khéng chiu trach nhiém va khéng béi thuwéng véi nhivng dich vu khéng bao gdm
trong chwong trinh néu tour khéng thuc hién dwoc nhu: dat vé cac phwong tién dé
dén diém hen don doan, khach san, ...

Chuwong trinh tour cé diém tham quan, gi&i thiéu van hoa va san pham béat budc, quy
khach khéng tham gia cac diém nay, phu thu 200USD/khach/diém.

Trwong hop khach mua cac mat hang nhw sam, ndm, tinh dau hay cac mat hang trong
tour nhwng lai mua bén ngoai thi sé bi phu thu 200$/Khach.

Quy khéch vui Idng théng béo va cung cap day da théng tin vé viéc xuat héa don ngay
tai thoi diém dang ky. Sau thdi gian khéi hanh ching t6i sé phai xuat hét hoa don dé
quyét toan tour theo quy dinh, moi khiéu nai vé héa don vé sau sé& khéng duorc gidi
quyét.

Mua Xuan Han Quéc twr gitra thang 03 - gitra 04 ndm, hoa anh dao c6 hay khéng tuy
thudc vao thoi tiét.



